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Flow Chart for Fresno County 4-H Complaint Process

(See written details.)

Complaint filed with 4-H
YD staff using the
County 4-H Complaint

Form

A

Written complaint about local
(council/club) policies or
procedures filed within 30 days of
incident. See County 4-H
Complaint Form.

\4

Review by county 4-H staff.

!

Refer to county 4-H council
president for review by 4-H
Council Complaint Review Board.
(See procedure for review board.)

Written complaint regarding
UC/4-H State policies or
procedures filed within 30
days of incident. See County
4-H Complaint Form.

A 4

Review by county 4-H staff.

v

1. Resolved by staff
2. Referred to 4-H Councll
Complaint Review Board
3. Referred to county
director
(See procedure for review board)

2/2017

/

Complaint is acknowledged

v

Involved parties notified
and given a Complaint
Response Form.

\ 4

Involved parties given 30
days to respond.

A 4

Reviewer(s) examines all
information and makes
recommendation to the

county director.
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