" Hospitality on the Farm

the Flve Star Customer %erence

It's all about:
* Presentation — your farm

< * Amenities — what's necessary

« Managing and exceeding guest expectations
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1. Your WEbSlte (very first |mpressronl)
»
« Easy to find information

‘ « Easy to contact e o
« Easy to buy.tlckets or reserve Iodgrng*
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Easy = Welcoming .




Lieaping L.amb
Farm Stay

Alsea, Oregon

Scottie & Greg Jones

20368 Honey Grove Road
Alsea, OR 97324

Phone/Fax: 541-487-4966
info(at)leapinglambfarm.com
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Leaping Lamb
Fgrmg&tay

Alsea, Oregon
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YOUR RESERVATION

Your reservation is empty. Please select a room or
retail item to continue.

Need Help?

1 night for. $250.00
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OCCUPIED TRY A DIFFERENT DATE

Click here to check availability

Our farm stay promises a retreat from the stresses of city
life. Enjoy the privacy of a self-contained cabin, including:
two bedrooms with queen-sized beds; a full bath; complete
kitchen and eating area; large, airy living room with a
double-futon couch; and, multi-level deck with views
overlooking orchards and pastures.

Wall heaters, a propane stove, and Pendleton blankets will
keep you warm in the winter; ceiling fans, large windows, a
shaded deck, and the year-round Honey Grove Creek will
keep you cool in the summer.

Continental breakfast includes: juice, milk, breads, fruits,
coffee/tea, cereal, waffles/pancakes, and anything else that
gets thrown into the fridge depending on the season.
Cupboards have all the basics in terms of sugar, salt &
pepper, seasonings, honey, flour, oils, etc. You are more
than welcome to buy eggs and other produce from us, as
available, to add to your meals. Alsea’s Mercantile has
additional food supplies, as do several seasonal road stands
in the area.

The kitchen is fully equipped with appliances, utensils, and
basic condiments. A washer and dryer are also provided in
the cabin for your use.

charged an additional $25.00
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s ONE (1) day advance notice, ||
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View 3-Month Calendar
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Z * Your on-farm presentation starts here e
. 7roe You set guests’ expectations here too
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 Different depending on size of operations but focus on

guest comfort and needs



Parking and potties=#1-concern——"
Concessions — food and drinks

Signage — directional, informational, safety

Safety officers — traffic control, lost children, emergencies
Enough and friendly staff — to handle problems

Photo ops/take -aways — reminders to S




« Seating — stay awhile
9° Informatio’ga’ | signhage — how to, rules, pricing
« Supplies - buckets/bags/scales
« Parking and potties — even for small groups
- Water or hand-cleaning stations — urbanites look for this
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Access to elec
Hostess or point

Even ground at ce
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communal areas -&n&ha ry "

« Good bedding/linens S%;et?.,\pll fws m’atfresses towels |

 Boots — extras apprecia

« Clear communications: farm rules, chore tlmes
accessible/off-limits areas identified L

~« Farm host on site
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Managing and Exceeding Expectations

* Not actually that hard to do since the farm will likely provide a

‘wow’ experience all on its own






https://www.youtube.com/watch?v=yC94yA6uPj4
https://www.youtube.com/watch?v=ndESNzsMAEI
https://www.youtube.com/watch?v=NWsQBRuFYt0
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| free to contact me:

ttie Jones
aping Lamb Farm
'm Stay U.S.
41—487 4966
‘sjones@leapinglambfarm.com
" = scottie@farmstayus.com




